Student Complaint Process — By State/US Territory

Immaculata University is committed to its online students receiving solid educational experiences.

The U.S. Department of Education (USDOE) requires institutions offering distance education programs to
provide all enrolled and prospective students with contact information for filing complaints with
regional accrediting agencies and with the appropriate state agency designated to receive and process
complaints in the student's home state. Many external agencies require that all institutional procedures
be followed before a concern will be considered. Before contacting one of these agencies, Immaculata
University encourages students to inform the University of their complaints first. We are eager to listen
to our students and assist them in resolving any issues they may have with the University.

The Commonwealth of Pennsylvania

The Pennsylvania Department of Education has authorized Immaculata University to offer
undergraduate and graduate level certificates, baccalaureate, master, doctoral, and first professional
degrees. A form regarding complaint processes for those studying in the state can be found at PDE's
Office of Postsecondary & Adult Education website.

Institutional Accreditor

Immaculata University is regionally accredited by the Middle States Commission on Higher Education
(MSCHE). For a copy of Immaculata’s current MSCHE Statement of Accreditation Status (SAS), please go
to Immaculata University’s status page on the MSCHE website.

Complaint Resolution Contacts by State/U.S. Territory

In response to both USDOE and NC-SARA requirements, Immaculata University provides the following
contact information to students for filing complaints with the appropriate agency in the state where
each student resides. Students should click on their state/territory of residence to review its process if
they should have a complaint about Immaculata University. (Note: IU does not maintain the state and
territory websites; while this list is checked regularly, links may change without the university’s
knowledge.)

US States/Districts
Alabama Georgia Maryland New Jersey South Dakota
Alaska* Hawaii* Massachusetts New Mexico Tennessee
Arizona Idaho Michigan* New York Texas
Arkansas lllinois Minnesota North Carolina* Utah
California Indiana Mississippi North Dakota Vermont
Colorado lowa Missouri* Ohio Virginia
Connecticut Kansas Montana Oklahoma Washington
Delaware Kentucky Nebraska Oregon West Virginia
District of Columbia  Louisiana Nevada Rhode Island Wisconsin
Florida Maine New Hampshire South Carolina Wyoming*

* Where no specific complaint form or process is available, the link provided is to the state department of education, higher
education system, or consumer protection agency (where appropriate).

US Territories on following page =
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https://www.pa.gov/agencies/education/programs-and-services/instruction/postsecondary-and-adult-education/students-complaints.html
https://www.pa.gov/agencies/education/programs-and-services/instruction/postsecondary-and-adult-education/students-complaints.html
https://www.msche.org/
https://www.msche.org/
https://www.msche.org/institution/0510/
https://nc-sara.org/student-consumer-protections-page/
https://www.ache.edu/wp-content/Sara/StudentComp.pdf
https://gnpec.georgia.gov/ga-sara-student-complaint-rules
https://mhec.maryland.gov/institutions_training/Pages/career/pcs/complaint.aspx
https://www.state.nj.us/highereducation/OSHEComplaintInstructions.shtml
https://tdx.sdbor.edu/TDClient/33/Portal/Requests/TicketRequests/NewForm?ID=LjKOeRHVyMY_&RequestorType=Service
https://acpe.alaska.gov/ConsumerProtection
https://web2.dcca.hawaii.gov/ocpcomplaint/
http://www.mass.edu/forstufam/complaints/complaintform.asp
https://hed.nm.gov/students-parents/student-complaints
https://www.tn.gov/thec/for-institutions/tn-sara/sara-complaints-grievances.html
https://ppse.az.gov/student-complaint-procedure
https://boardofed.idaho.gov/higher-education-private/private-colleges-degree-granting/student-complaint-procedures/
https://www.michigan.gov/mde/resources/title-ix/how-to-file-a-complaint
http://www.highered.nysed.gov/ocue/spr/COMPLAINTFORMINFO.html
https://www.highered.texas.gov/student-complaints/
https://adhe.edu/students-parents/student-grievance-form
https://complaints.ibhe.org/
https://www.ohe.state.mn.us/mPg.cfm?pageID=1078
https://ncdoj.gov/file-a-complaint/
https://ushe.edu/office-of-commissioner/state-authorization-ut-sara/
https://www.bppe.ca.gov/enforcement/complaint.shtml
https://www.in.gov/che/2744.htm
https://www.mississippi.edu/mcca-overview
https://ndus.edu/state-authorization-sara/
https://education.vermont.gov/documents/postsecondary-program-complaint-resolution
https://cdhe.colorado.gov/file-a-student-complaint
https://educate.iowa.gov/higher-ed/student-complaints
https://dhewd.mo.gov/media/pdf/complaint-resolution-policy
https://scr.ohio.gov/information-for-students/file-a-complaint/6-file-a-complaint
https://www.schev.edu/students/resources/student-complaints
https://www.ohe.ct.gov/StudentComplaints.shtml
https://www.kansasregents.org/academic_affairs/private_out_of_state/complaint_process
http://www.mus.edu/MUS-statement-of-complaint-process.asp
https://www.okhighered.org/current-college-students/complaints.shtml
https://www.wsac.wa.gov/student-complaints
https://education.delaware.gov/families/college-career-life/college-scholarship-financial-aid/dheo-forms/student-complaint-inquiry-form/
http://cpe.ky.gov/campuses/consumer_complaint.html#4
https://ccpe.nebraska.gov/student-complaints-against-postsecondary-institutions
https://www.oregon.gov/highered/access/pages/student-complaints.aspx
http://www.wvhepc.edu/wp-content/uploads/2019/07/Student-Complaint-Process.pdf
https://helc.osse.dc.gov/add-complaint-new
https://www.laregents.edu/resources-3/
https://cpe.nv.gov/uploadedFiles/cpenvgov/content/Students/Complaint%20Form%20Initial%202021.pdf
https://riopc.edu/policies/student-complaint-procedures/
http://www.heab.state.wi.us/DLAB/faq.html
https://www.fldoe.org/about-us/office-of-the-inspector-general/file-a-complaint.stml
https://www.maine.gov/doe/media/2362
https://my.doe.nh.gov/ESSWEB/HigherEducation/Complaint.aspx
https://www.che.sc.gov/students-families-and-military/student-resources
https://ag.wyo.gov/law-office-division/consumer-protection-and-antitrust-unit?Busseq

US Territories

Palau**
American Samoa Federated States of Micronesia Northern Mariana .
Puerto Rico
Islands*
* %k *
Guam Marshall Islands US Virgin Islands*

* Where no complaint form or process is available, the link provided is to the state department of education, higher education
system, or consumer protection agency (where appropriate).

** Links provided are for Higher Education contacts for the territory. For such instances, the complaint process is managed
through the US Department of Education: https://www.ed.gov/laws-and-policy/civil-rights-laws/file-complaint
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https://ocrcas.ed.gov/
https://www.ed.gov/about/contact-us/state-contacts/federated-states-of-micronesia-education-contacts
https://www.cnmioag.org/publications/1617/
https://www.cnmioag.org/publications/1617/
https://www.ed.gov/about/contact-us/state-contacts/republic-of-palau
http://www.agencias.pr.gov/agencias/cepr/inicio/DocumentosCEPR/Documents/SARA/SARA_Complaint_Process.pdf
https://www.ed.gov/about/contact-us/state-contacts/guam
https://www.national.doe.fm/
https://secure.dlca.vi.gov/license/Asps/complaint/AddComplaint.aspx
https://www.ed.gov/laws-and-policy/civil-rights-laws/file-complaint

