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No annual report was prepared following the 2022-2023 as the program completed a self-study for the purpose of
reaccrediting. Thus, data from 2022-2023 will be included in this report.

The program evaluation report is located on the CMHC program’s webpage. Stakeholders were emailed
and directed to the webpage to locate this report. (August 4, 2022)
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The following report is written in accordance with CACREP Standard I.AA. which states that:
“Program faculty members engage in continuous systematic program evaluation indicating how the mission,
objectives, and student learning outcomes are measured and met.”

CACREP Standard | A.AA. EVALUATION

1. A review by program faculty of programs, curricular offerings, and characteristics of program
applicants.

Curricular Offerings — Clinical Mental Health Counseling Program

The Clinical Mental Health Counseling (CMHC) program reviews program curriculum three times per year.
Curriculum offerings are consistent for fall, spring, and summer; however, each semester the program director
reviews the course offerings and works to ensure each course is offered so students can complete the program
within three years of full-time study. In some cases, courses who do not meet a minimum threshold for
enrollment are cancelled and rescheduled for the following semester. The faculty discuss additional one-credit
offerings to expand student knowledge beyond the core curriculum. The program continued to offer the one-
credit elective courses covering a wide variety of topics from TeleMental Health to working with HIV/AIDS
positive clients.

Note: The Clinical Mental Health Counseling program underwent significant changes to core faculty over the
reporting period, which delayed our annual review process for 2022-2023. Therefore, findings from that year
are included in this year’s (2023-2024) report.

Characteristics of Program Applicants (CACREP Standards K; 4.B)

Characteristics of program applicants are reviewed each semester. In accordance with CACREP standard K
(Section 1), the CMHC faculty held program interviews for all applicants. The program director works closely
with Graduate Admissions throughout the interview process. Faculty individually interviewed applicants over
the past review period on regularly scheduled interview days. Each faculty member has an open interview time
each week and after a completed application is submitted, the Graduate Office schedules the applicant with one
of the faculty for an entrance interview. The Office of Institutional Research created CMHC Gender and
Ethnicity reports for the 2022-2023 and 2023-2024 academic years (Appendix A). For the Fall 2022 semester,
the program enrolled 99 degree-seeking students, and of this number, 73 identified as White, and 27 identified
an ethnicity to include Asian, Black or African American, Hispanic/Latino, Native Hawaiian or Pacific
Islander, Non-resident alien, two or more races, or Unknown. For Fall 2023, these numbers changed slightly
with 109 total degree seeking students, 90 of whom identified as white and 19 of whom identified as Asian,
Black or African American, Hispanic/Latino, Native Hawaiian or Pacific Islander, Non-resident alien, two or
more races, or Unknown. Faculty discussed the programmatic need for new efforts to encourage diversity
among our current students and applicant pool. The resolutions of those discussion can be found in section of
this report.

CMHC Enrollment and Graduation (Through Summer 2024)

The CMHC program has maintained steady enrollment and retention across multiple semesters, demonstrating
its commitment to student success. The following key trends highlight the program's performance:
e New Student Enrollment:
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2022-2023:

= Fall 2022: 22 new students (all CMHC only).

= Spring 2023: 8 new students (all CMHC only).

= Summer 2023: 5 new students (4 CMHC only, 1 CMHC+MT).
2023-2024:

= Fall 2023: 26 new students (all CMHC only).

»  Spring 2024: 4 new students (3 CMHC only, 1 CMHC+MT).

= Summer 2024: 6 new students (5 CMHC only, 1 CMHC+MT).

e Graduation and Positive Outcomes:

@)
@)

By Summer 2024, a total of 306 students graduated from the program since its inception.
Retention and graduation rates have been strong, with 100% positive outcomes for Spring
2023, Spring 2024, and several other recent cohorts.

e Retention Rates:

@)

@)
@)
@)

Fall 2022: 82%.

Fall 2023: 81%.

Summer 2023: 80%.

Recent cohorts (Spring 2023, Spring 2024, Summer 2024) demonstrated exceptionally high
retention and outcome rates, indicating sustained program effectiveness.

The CMHC program's year-round enrollment model and high retention reflect its dedication to providing
accessible, high-quality training for mental health professionals.

New applications Total enrollment (ave/year) Graduated
Fall 2023-spring 2024 96 108 32
fall 2022-spring 2023 88 100 35
fall 2021- spring 2022 86 98 37
fall 2020 - spring 2021 90 107.5 33
fall 20119-spring 2020 69 128 32
fall 2018 - spring 2019 71 127 24
fall 2017 - spring 2018 47 149.5 36
fall 2016 - spring 2017 39 141.5 25

Complete tables can be found in Appendices B and C.

2. Formal follow-up studies of program graduates to assess graduate perceptions and evaluations of
major aspects of the program.

Alumni Survey

The university’s Office of Institutional Research and Effectiveness (IRE) conducted a comprehensive alumni
survey in Fall 2024, covering graduates from 2022-2023 and 2023-2024 academic years. A total of 45 alumni
received the survey, with a response rate of 37.8% (17 respondents).
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Key Findings:
¢ Employment Outcomes:
o 100% of survey respondents from both years reported employment in the counseling field.
o The majority (71%) of alumni were employed in mental health settings, with others in
substance abuse/addiction roles (14%) or other specialized settings (14%).
e Program Satisfaction:
o Alumni expressed increased satisfaction across all measured areas compared to prior years,
with ratings ranging from 4.00 to 4.71 out of 5.
o The most highly rated areas for 2024 graduates were:
= [nstruction by course professors: 4.71.
= Appropriateness of course content: 4.71.
= College of Graduate Studies: 4.57.
o Ratings for course availability decreased slightly for 2024 graduates compared to 2023.
e Skill Development:
o Alumni reported high proficiency in core counseling skills, with scores between 4.13 and 4.38
out of 5 for both years.
o Notable improvements were observed in the "Diagnosis and treatment of clients" skill area,
which increased by 0.50 points among 2024 graduates compared to 2023 data.
¢ Knowledge and Understanding:
o Key areas such as "Helping relationships" and "Professional identity" received strong ratings
(4.57 and 4.29 respectively for 2024 graduates).
o Ratings for "Assessment" decreased slightly for 2024 graduates compared to 2023 but
remained satisfactory.
Suggestions for Improvement:
e Alumni suggested more flexibility in class schedules and the addition of hybrid or online options to
accommodate working professionals.
e Greater integration of real-world skills, such as writing clinical notes and diverse career preparation,
was recommended.
These findings reflect the program's strengths in faculty expertise, student preparation for employment, and
alumni satisfaction. Ongoing enhancements in flexibility and real-world applications will continue to
strengthen the program.

3. Formal studies of site supervisors and program graduate employers that assess their perceptions and
evaluations of major aspects of the program.

Site Supervisor Survey

Dr. David Martinson, Field Site Coordinator, sent an email to all site supervisors of Immaculata’s CMHC
practicum and internship students in May 25, 2024, requesting their feedback regarding our training
preparation of the current practicum and internship students. Supervisors were given a three-week window to
respond to the survey by June 13, 2021. All site supervisors were emailed the survey link, with a total of 11
completed surveys for a response rate of 40.87%. Cecilia Oswald, Director of Institutional Research,
collected all survey responses and generated the final survey report (Appendix F). “For those questions that
request a rating, a 5-point evaluation scale was used (Extremely Well Prepared — 5; Well Prepared- 4;
Adequately Prepared — 3; Poorly Prepared — 2; and Unprepared — 1). N/A responses were not included in mean
calculations. Ratings statements are written such that a high score is the desired result” (IRE, 2020, p.2).

Key findings from the survey are as follows:
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e Overall Preparedness:

o Supervisors rated overall student preparation for mental health counseling at 3.82 out of 5,
reflecting moderate to high satisfaction. This represents a slight decrease compared to 2023
(4.25).

o The highest-rated preparation areas included "Receptivity to supervision and feedback™ (4.36
out of 5) and "Ethical and professional knowledge" (4.18).

e Knowledge and Application:

o  Supervisors reported strong satisfaction with students' knowledge of diverse populations
(3.91) and counseling skills (4.00).

o Areas with slightly lower satisfaction included "Knowledge and application of human growth
and development” (3.36) and "Career counseling™ (3.55), aligning with feedback from
previous years.

e Receptivity and Coping Skills:

o Students excelled in receptivity to supervision and their ability to reflect and cope, with
scores ranging from 4.18 to 4.36. These skills have consistently been rated highly across
years.

e Hiring of Graduates:

o Only 28% of supervisors reported hiring CMHC program graduates since Summer 2023, a
decline compared to previous years (64% hired graduates from 2021-2023). This trend may
reflect factors outside the program, such as job availability at supervisor sites.

e Supervisor Comments:

o Supervisors described students as well-prepared, motivated, and capable in clinical roles.
Suggestions for improvement included adding more hands-on opportunities in group
counseling and addressing gaps in specific skill areas.

The survey highlights consistent strengths in students' foundational and interpersonal skills, with room for
growth in specialized knowledge areas. Enhanced emphasis on underperforming areas and support for graduate
employment opportunities will further strengthen the program.

4. Assessment of student learning and performance on professional identity, professional practice, and
program area standards.

Professional Identity Standards (Section I1):
Section B:

Characteristics of Applicants:
Comprehensive Examination

Comprehensive Examination results are summarized in the following table:

Fall 2022 | Spring 2023 | Summer 2023 | Fall 2023 | Spring 2024 | Summer
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No. Tested 6 12 13 5 4 19
No. Passed 6 12 13 5 4 19
Pass Rate 100% 100% 100% 100% 100% 100%

Students continued to perform well on their comprehensive exams, which require students to apply their
accrued knowledge to a current client with relevant theoretical and empirical support. The combined Pass rate
for the Comprehensive Examination for the 2022-20223 and 2023-2024 academic years is 100%. It should be
noted that for the fall 2023, one student was required to re submit their exam after revising specific course
applications. The revisions were sufficient to merit a passing grade.

National Counselor Examination

Below are the results of the NCE for Immaculata University, which are compared to the national data. To help
provide resources to our NCE test takers, the program’s CMHC Hub in Moodle offers links to study guides
and additional preparation resources. In addition, Dr. Ryan Bowers has offered an annual NCE Boot Camp
facilitated by Beta Mu.

Fall 2022 Spring 2023 Fall 2023 Spring 2024
No. Tested 19 19 5 11
No. Passed 15 15 5 11
IU Pass Rate 79% 79% 100% 100%
National Pass Rate 79% 81% 91% 92%

Individual and Program Evaluation

The CHMC faculty met in the Spring of 2024* to review the outcomes via the Individual and Program
Assessment introduced in the fall of 2021. The results of the assessment are summarized in the tables below.
For the 2022-2023 academic year, the assessment process used a course grade of B (or 83%) as ‘acceptable’
and met the KPI’s evaluated with the course. As of the fall 2023, all newly entering students will be required to
earn a B- (80%) or higher for each course listed (with the exception of COUN 691-693 where they are required
to earn a P for Pass). This change was implemented following our annual review process for the 22-23
academic year and considering student feedback that noted confusion regarding the definition of a “B” grade.
The requirement was also inconsistent with the minimum passing grade of 80 for Comprehensive exams.

*Our review led to significant revisions of all program KPIs. Beginning in Fall of 2024, course grades will no
longer be used for KPI assessment, and will be replaced by specific assignments that more clearly reflect the
student’s skills and knowledge.

Please see the table below for Individual Student Assessment results for the 2022-2023 academic year:
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Course Percentage of KPI met | # of students not meeting KPI | Grade earned
GEN 501 100% 0 n/a

COUN 599 100% 0 n/a

COUN 600 100% 0 n/a

COUN 601 94% 1 C+

COUN 604 100% 0 n/a

COUN 608 100% 0 n/a

COUN 609 100% 0 n/a

COUN 618 100% 0 n/a

COUN 640 94% 2 F; B-

COUN 641 94% 2 F; B-

COUN 692 100% 0 n/a

Please see the table below for Individual Student Assessment results for the 2023-2024 academic year:

Course Percentage of KPI met [ # of students not meeting KPI | Grade earned
GEN 501 97% 1 C-
COUN 599 100% 0 n/a
COUN 600 100% 0 n/a
COUN 601 94% 1 C+
COUN 604 97% 1 C+
COUN 608 100% 0 n/a
COUN 609 100% 0 n/a
COUN 618 100% 0 n/a
COUN 640 100% n/a
COUN 641 100% 0 n/a
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COUN 692 100% 0 n/a

Program Assessment Results

Below is the report for the aggregate data from the fall 2021 to spring 2023 Individual Student Assessment,
which is used to provide a final program assessment report.

KPlI Summary
K = Knowledge; S = Skills

Program Objective 1: Professional Orientation and Ethical Practice
Students demonstrate understanding of and apply ethical and legal standards within the
context of professional counselor roles, responsibilities, and identity.

KPI: The multiple professional roles and functions of counselors across specialty areas, and
their relationships with human service and integrated behavioral health care systems,
including interagency and interorganizational collaboration and consultation
2021-2022 2022-2023
Individual Student | £ | § 213
Course § | S| &
Assessment 3| 8 % 3| 8 %
- Q -~ Q
“© o “ o
** *x ** *x
COUN 618: Professional Course grade: B or
1|2 49 1 1 1009
Orientation and Ethical Issues higher (K) 3 9| 94% |3 3 00%
. :P
COUN 692: Internship | Cours‘ng:‘;f a5 128 | 27 | 96% | 29 | 29 100%

Program Objective 2: Social And Cultural Diversity
Students demonstrate awareness, knowledge, and skills to implement the multicultural
and social justice counseling competencies within a counseling context.

KPI: Multicultural counseling competencies
2021-2022 2022-2023
.. @0 ° 2 S
Course Individual Student S| 2 e &
Assessment B | 8 % 3| 8 %
5|3 5| 8
3+ 3+ £ I*
COUN 640: Diversity Coursg grade: B or 26 | 25 | 96% | 33 | 31 94%
Counseling higher (K)
COUN 692: Internship | CoursiKg:‘;‘)e: Pass | 28 | 27 | 96% | 29 | 29 100%
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Program Objective 3: Human Growth and DevelopmentStudents demonstrate
understanding and application of human development across the lifespan and its
significance for counseling relationships and strategies.

KPI: Systemic and environmental factors that affect human development, functioning, and
behavior
2021-2022 2022-2023
.. @0 © 2 S
Course Individual Student S| ¢ s | 8
Assessment B | 8 % 8| 8 %
% 8 5| 8
| w [ @
GEN 501: Human Coursg grade: B or 30 | 20 | 97% | 27 | 27 100%
Development higher (K)
COUN 59?: Comprehensive Course grade: Pass 28 | 28 | 100% | 31 | 31 100%
Examination (K&S)

Program Objective 4: Career Development
Students demonstrate understanding of career development and the interrelationships

among related life factors including work, well-being, mental health, relationships, and
other life roles through the use of theories, assessment, and career resources.

KPI: Approaches for conceptualizing the interrelationships among and between work,
mental well-being, relationships, and other life roles and factors
2021-2022 2022-2023
o @0 ° 2 S
Course Individual Student 5| 8 £ | 8
Assessment 3| B % S| 8 %
5|3 53
** *x I E:3
COUN. 609: Career a.md Coursg grade: B or 29 | 29 | 100% | 32 | 32 100%
Vocational Counseling higher (K)
COUN 599: Comprehensive Course grade: Pass 28 | 28 | 100% | 31 | 31 100%
Examination (K)

Program Objective 5: Counseling and Helping Relationships
Students demonstrate counselor characteristics, behaviors, interviewing, techniques and

counseling skills that influence the helping relationship.

KPI: Essential interviewing, counseling, and case conceptualization skills
2021-2022 2022-2023
- I 2|
Course Individual Student 5| ¢ 5| 8
Assessment B | 8 % 3| 8 %
5| 3§ 8| 3§
3+ 3+ £ 3+
COUN 601.: Counseling Skills Coursg grade: B or 18 | 18 | 100% | 42 | 41 98%
and Techniques higher (S)
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. Course grade: Pass
COUN 692: Internship | (K&S) 28 | 27 | 96% | 29 | 29 100%
Program Objective 6: Group Counseling and Group Work
Students demonstrate understanding of the dynamics, strategies, and conditions
associated with group work effectiveness.
KPI: Characteristics and function of effective group leaders
2021-2022 2022-2023
o I ° 2 S
Course Individual Student S| e cNN g
Assessment B | 8 % B | 8 %
g Q i Q
o o
3 3* 3* 3*
COUN 604: Group Process Coursegrade:Bor | o | 59 | 100% | 26 | 26 100%
higher (K)
COUN 692: Internship | Cours‘?ng‘;;e: Pass | 28 | 27 | 96% | 29 | 29 100%

development.

Program Objective 7: Assessment and Testing
Students demonstrate competent use of assessment relevant to diagnosis of mental and

emotional disorders and conditions, academic/education, career, personal, and social

KPI: Methods of effectively preparing for and conducting initial assessment meetings
2021-2022 2022-2023
- 8|l 2| B
Course Individual Student S| ¢ s | 8
Assessment B | 8 % 3| 8 %
RS 5| 8
W | ow: ® | o=
COUN 601.: Counseling Skills Coursg grade: B or 18 | 18 | 100% | 42 | a1 98%
and Techniques higher (S)
COUN 641: Assessment in Course grade: Pass 22 | 21 | 95% | 31 | 29 94%
Counseling (K)

Program Objective 8: Research and Program Evaluation
Students understand how to critique research to inform counseling practice and
demonstrate competent use of research methods, needs assessment, and program

evaluation skills important to the counseling profession.

KPI: The importance of research in advancing the counseling profession, including how to
critique research to inform counseling practice.
2021-2022 2022-2023
.. @0 © 2 S
Course Individual Student 5| ¢ 5| 8
Assessment B | 8 % 3| 8 %
5|3 8| 3§
3+ 3+ £ 3+
COUN 600: Rese?rch and Coursg grade: B or 39 |38 | 97% | 32 | 32 100%
Program Evaluation higher (K)
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Program Objective 9: Specialty Area 1: Clinical Mental Health Counseling

KPI: Diagnostic process, including differential diagnosis and the use of current diagnostic
classification systems, including the Diagnostic and Statistical Manual of Mental Disorders

(DSM) and the International Classification of Diseases (ICD)

2021-2022 2022-2023
h @ © 2 S
Course Individual Student 5| 8 5| 8
Assessment B | 8 % B 8 %
- Q = Q
“© o “ o
S ® | o=
. Course grade: B or o o
COUN 608: Psychopathology higher (K) 58 | 58 | 100% | 25 | 25 100%
COUN 59?: Comprehensive Course grade: Pass 28 | 28 | 100% | 31 | 31 100%
Examination (K)

Following our Spring review of program data in the spring of 2023, program standards were slightly altered for
clarity and transparency regarding student expectations. Our course grade requirement was changed to 80 (or
B-) and above. Thus, program KPI results for 2023-2024 are summarized in a separate table below.

KPI Summary

K = Knowledge;

S = Skills

Program Objective 1: Professional Orientation and Ethical Practice
Students demonstrate understanding of and apply ethical and legal standards within the
context of professional counselor roles, responsibilities, and identity.

KPI: The multiple professional roles and functions of counselors across specialty areas, and their
relationships with human service and integrated behavioral health care systems, including
interagency and interorganizational collaboration and consultation

2023-2024
Individual Student 2 3
Course 5 £
Assessment 3 S %
g B
3 3
COUN 618: Professional Orientation Course grade: B- or o
and Ethical Issues higher (K) 29 29 100%
COUN 692: Internship | Coursif;”gfz Pass 31 31 100%
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Program Objective 2: Social And Cultural Diversity
Students demonstrate awareness, knowledge, and skills to implement the multicultural and

social justice counseling competencies within a counseling context.

KPI: Multicultural counseling competencies
2023-2024
Individual Student £ 3
Course 0 £
Assessment = S %

5 S

3* 3*
COUN 640: Diversity Counselin Course grade: B-or 28 28 100%
: ¥ & higher (K) °

. Course grade: Pass

COUN 692: Internship | (K &S) 31 31 100%

Program Objective 3: Human Growth and DevelopmentStudents demonstrate understanding
and application of human development across the lifespan and its significance for counseling

relationships and strategies.

KPI: Systemic and environmental factors that affect human development, functioning, and
behavior
2023-2024
Individual Student £ 3
Course 5 £
Assessment = s %
5 S
N Y
Course grade: B- or
GEN 501: Human Development . 36 35 97%
higher (K)
N : hensi P
cou .59.9 Comprehensive Course grade: Pass )8 )8 100%
Examination (K&S)

Program Objective 4: Career Development
Students demonstrate understanding of career development and the interrelationships among

related life factors including work, well-being, mental health, relationships, and other life roles
through the use of theories, assessment, and career resources.

KPI: Approaches for conceptualizing the interrelationships among and between work, mental
well-being, relationships, and other life roles and factors
2023-2024
Individual Student £ 3
Course < £
Assessment s s %
- <Q
“ o
3* 3*
COUN 699: Career and Vocational COUI’S? grade: B- or )8 )8 100%
Counseling higher (K)

10
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Course grade: Pass

COUN 599: Comprehensive
Examination (K)

Program Objective 5: Counseling and Helping Relationships
Students demonstrate counselor characteristics, behaviors, interviewing, techniques and
counseling skills that influence the helping relationship.

‘ 28 ‘ 28 ‘ 100% ‘

KPI: Essential interviewing, counseling, and case conceptualization skills
2023-2024
Individual Student 2 3
Course S £
Assessment S = %
8 S
** **
COUN.601: Counseling Skills and Coursg grade: B- or 29 )8 97%
Techniques higher (S)
:P
COUN 692: Internship | Cours‘zfng ass 31 31 100%

with group work effectiveness.

Program Objective 6: Group Counseling and Group Work
Students demonstrate understanding of the dynamics, strategies, and conditions associated

KPI: Characteristics and function of effective group leaders
2023-2024
Individual Student £ 3
Course 3 £
Assessment = s %
& S
** **
COUN 604: Group Process Course grade: B- or 43 42 97%
higher (K)
. Course grade: Pass
COUN 692: Internship | (K &S) 31 31 100%

development.

Program Objective 7: Assessment and Testing
Students demonstrate competent use of assessment relevant to diagnosis of mental and

emotional disorders and conditions, academic/education, career, personal, and social

KPI: Methods of effectively preparing for and conducting initial assessment meetings
2023-2024
Individual Student £ 3
Course O] £
Assessment s s %
5 S
3 3*
COUN.601: Counseling Skills and Course.: grade: B- or 29 )8 97%
Techniques higher (S)
COUN 641: Assessment in Counseling Course g(:(a)de: Pass 28 28 100%

11
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Program Objective 8: Research and Program Evaluation

Students understand how to critique research to inform counseling practice and demonstrate
competent use of research methods, needs assessment, and program evaluation skills
important to the counseling profession.

KPI: The importance of research in advancing the counseling profession, including how to
critique research to inform counseling practice.

a0 2023-2024
Individual Student = =
Course 0] o
Assessment *= 8 8 ® 2 9 %
k7 [S)
COUN §OO: Research and Program Course.: grade: B- or 2 2 100%
Evaluation higher (K)
COUN 59?: Comprehensive Course grade: Pass(K )8 )8 100%
Examination & S)

Program Objective 9: Specialty Area 1: Clinical Mental Health Counseling

KPI: Diagnostic process, including differential diagnosis and the use of current diagnostic
classification systems, including the Diagnostic and Statistical Manual of Mental Disorders
(DSM) and the International Classification of Diseases (ICD)

Individual Student < 2223'2024
Course 5] £
Assessment = 8 8 ® 2 9 %
4 S

COUN 608: Psychopatholo Course grade: B- or 34 34 100%

- rsyenhop &Y higher (K) °
COUN 59?: Comprehensive Course grade: Pass )8 )8 100%
Examination (K)

Professional Practice standards (Section 111):

The 2024 Alumni Survey findings demonstrate that the CMHC program effectively prepares graduates for
professional practice, as outlined in Section 3 of the CACREP 2016 Standards. Alumni rated their practicum
and internship experiences highly, with satisfaction scores ranging from 4.00 to 4.43 out of 5 across areas such
as faculty advising, availability of resources, and practical training opportunities. This feedback reflects the
program’s commitment to delivering robust experiential learning environments that support the development
of counseling competencies required for clinical practice.

Graduates also expressed high satisfaction with the development of their counseling skills during the program,
with ratings between 4.13 and 4.38 across key skill areas such as intake interviews, diagnosis and treatment,
and implementation of counseling techniques. These outcomes are consistent with alumni employment
success, as 100% of respondents reported working in counseling-related roles. The program’s emphasis on
skill development and real-world application ensures that students are well-prepared for licensure and clinical
practice in diverse settings, aligning with CACREP’s goal of fostering competent, ethical, and culturally
responsive counselors.

12



V)

IMMACULATA
UNIVERSITY

Program Area standards:

The final section of the program addresses the content knowledge relevant for Clinical Mental Health
Counseling students. All three categories of Knowledge, Counseling Prevention and Intervention, and
Diversity and Advocacy, in the program continue to prepare students to become CMHC professionals in the
areas of knowledge, skills, and practice. Specific foundational knowledge remains consistent with the 2009
Self-study report submitted and approved by CACREP.

The addition of the Program Assessment provided a means to evaluate student knowledge and skill specific to
the Clinical Mental Health Counseling track. Please see the program assessment results below:

Program Objective 9: Specialty Area 1: Clinical Mental Health Counseling

KPI: Diagnostic process, including differential diagnosis and the use of current diagnostic classification systems,
including the Diagnostic and Statistical Manual of Mental Disorders (DSM) and the International Classification of
Diseases (ICD)

2022-2023 2023-2024
Individual
Course Student
# students # obtained % # students # obtained %
Assessment
COUN 608: Course grade - B
. 25 25 100 34 34 100
Psychopathology or higher (K)
COUN 599: Course grade -
Comprehensive Pass 31 31 100 28 28 100
Examination (K)

5. Evidence of the use of findings to inform program modifications.

The program faculty are generally pleased with the outcomes described in the report. However, as noted, there
were two revisions over the course of the two years accounted for. The first, a minor change, was an alteration
to our required passing grade (from 83% to 80%) following the 2022-2023 academic year.

The second was a major revision to our program KPI’s. Program KPI’s were adjusted to more clearly measure
our program objectives. This change was resultant from two sources of feedback at the university and student
levels. First, the program had initiated a gatekeeping mechanism for an individual student during the 2021-
2022 school year that was not resolved until the 2022-2023 year. Through our interactions with university
administration, we collectively determined that program’s remediation process would benefit from
clarification. More specifically, it felt necessary to create 1) more opportunities to evaluate student
performance and, if necessary, initiate remediation, and 2) more clearly communicate faculty expectations of
students in individual courses, beyond the general performance mark of a course grade. Therefore, KPI’s were
altered for clarity and attached to specific assignments. This change will allow program faculty to work with
students on performance concerns more clearly tied to program objectives. It will also, in some but not all
cases, allow faculty to partner with the student within the semester of concern as opposed to afterward. One
program objective (Objective 9-Clinical Mental Health Counseling) was updated as it’s respective KPI’s were

13
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altered. These changes will be implemented beginning in the fall of 2024 and assessed in the 2024-2025 annual
report.

New program developments:

In addition to the changes described above, the University has approved a proposal to begin a doctoral program
in Counselor Education and Supervision. The new program will start its first cohort in the Fall of 2025. The
additional of this program is expected to benefit the CMHC program via supervision experiences, increase in
research, and grant funding among other benefits.

6. Distribution of an official report that documents outcomes of the systematic program evaluation, with
descriptions of any program modifications, to students currently in the program, program faculty,
institutional administrators, personnel in cooperating agencies (e.g., employers, site supervisors), and
the public.”

The program evaluation report will be added as a link to the CMHC program, and made public to institutional
administrators, current and potential students, and personnel in field sites affiliated with the program.
Additionally, institutional administrators were emailed a copy of this report on 1/2/24, in addition to each
CMHC program faculty member.

14
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Appendix A

Summary of Student Gender and Ethnicity in CMHC Program
2022 -2023; 2023-2024

Summary of Student Gender and Ethnicity in CMHC Program

2022-2023
Students Enrolled in CMHC Program
Fall 2022™* Spring 2023**
Other / Prefer Other / Prefer
IPEDS Ethnicity Category:l Female Male not to Answer | Female Male not to Answer
American Native or Alaskan Native -- -- -- -- -- --
Asian 2 - - 2 - -
Black or African American 7 5 - 7 4
Hispanic/Latino 9 - - 9 - -
Native Hawaiian or Pacific Islander -- -- -- -- -- --
Non-resident student 1 -- -- 1 -- --
Two or more races 1 - - 1 - -
Unknown - -- -
White 65 8 1 67 8 1
Subtotal 85 13 1 87 12
Total Enrollment for Term 99 100
Notes:

1) Ethnicity and gender categories are those stipulated by IPEDS federal reporting.
2) Fall 2022 enrollment based on October 15, 2022, frozen fall student data.
3) Spring 2023 enrollment based on spring student data as of March 2, 2023.

)

4) Headcounts include students with CMHC as primary major plus students enrolled in CMHC as second degree program.
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Summary of Student Gender and Ethnicity Enrolled in CMHC Program
2023-2024

Students Enrolled in CMHC Program

Fall 2023%* Spring 2024**
Other / Prefer Other / Prefer
IPEDS Ethnicity Categor\,r1 Female Male not to Answer | Female Male not to Answer
American Native or Alaskan Native -- - - -- - -
Asian -— - - - - —
Black or African American 4 2 - 6 1 -
Hispanic/Latino 9 - - 8 - -
Native Hawaiian or Pacific Islander --- -- - -- - -
Non-resident student 1 -- - -- - -
Two or more races 1 - - 1 - -
Unknown - - - - — -
White 78 12 2 70 11 2
Subtotal 93 14 2 85 12 2
Total Enrollment for Term 109 99
Notes:

1) Ethnicity and gender categories are those stipulated by IPEDS federal reporting.
2) Fall 2023 enrollment based on October 15, 2023, the fall student headcount census date.
3) Spring 2024 enrollment based on spring student data as of March 1, 2024, the spring student headcount census date.

4) Headcounts include students with CMHC as primary and secondary degree programs.
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Summary of Enrollment, Graduation and Retention in CMHC Program
Immaculata University
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IMMACUL
UNIVERSITY

Summary of Enrollment, Graduation and Retention in CMHC Program

Number of Number % Currently
New CHMC Student Composition Number % CMHC Enrolled / Active Enrolled % Positive Outcomes
Students CMHC Only CMHC+MT CMHC Graduates Graduates in CMHC Program | in Fall 2024 (Retention +

First Term Enrolled| Per Term® Students Students’ (thru Aug 2024)* | (thru Aug 2024)° (Fall 2024)° (Retention) Graduation)
Summer 2014 25 25 - 22 88% 0 0% 88%
Fall 2014 47 47 == 31 66% 0 0% 66%
Spring 2015 31 31 - 24 77% 0 0% 77%
Summer 2015 11 11 - 8 73% 0 0% 73%
Fall 2015 47 47 - 40 85% 0 0% 85%
Spring 2016 8 8 - 4 50% 0 0% 50%
Summer 2016 6 6 == 4 67% 0 0% 67%
Fall 2016 28 28 - 21 75% 0 0% 75%
Spring 2017 14 14 - 11 79% 0 0% 79%
Summer 2017 8 8 - 7 88% 0 0% 88%
Fall 2017 36 35 1 30 83% 0 0% 83%
Spring 2018 11 11 - 9 82% 0 0% 82%
Summer 2018 10 9 1 5 50% 0 0% 50%
Fall 2018 20 20 == 14 70% 0 0% 70%
Spring 2019 13 11 2 11 85% 0 0% 85%
Summer 2019 11 9 2 9 82% 0 0% 82%
Fall 2019 16 14 10 63% 1 6% 69%
Spring 2020 10 10 - 7 70% 1 10% 80%
Summer 2020 3 3 == 1 33% 0 0% 33%
Fall 2020 25 23 2 17 68% 4 16% 84%
Spring 2021 9 7 2 5 56% 1 11% 67%
Summer 2021 3 3 0 1 33% 0 0% 33%
Fall 2021 26 25 1 12 46% 9 35% 81%
Spring 2022 4 3 1 1 25% 2 50% 75%
Summer 2022 5 3 2 2 40% 2 40% 80%
Fall 2022 22 22 0 0 NA 18 82% 82%
Spring 2023 8 8 0 0 NA 8 100% 100%
Summer 2023 5 4 1 0 NA 4 80% 80%
Fall 2023 26 26 0 0 NA 21 81% 81%
Spring 2024 4 3 1 0 NA 4 100% 100%
Summer 2024 6 5 1 0 NA 5 83% 83%
Fall 2024 28 28 0 0 NA 28 100% 100%
Totals 526 507 19 306 108

! Number of new students enrolled in the Clinical Mental Health Counseling (CMHC) major during the term indicated (full term or second part of term).
Student start date is based on the first term they have enrolled in classes with CMHC major code, which is not necessarily the same term the student was admitted to |

* Number of students who have dual enrollment in the CMHC program and an Immaculata Music Therapy graduate program (MAMT or MTC).

? Fall 2024 enrollment reported as 9/20/2024.
* Graduates from CMHC program are reported in this column. There is a small group of students who initially enrolled in CMHC but transferred into
another Immaculata graduate program. These students are not included in CMHC graduation or retention numbers.

Office of Institutional Research and Effectiveness

September 20, 2024
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Number of OVERALL Time to Completion Analysis

New CMHC | Student Composition Total CMHC COMPLETION RATE # CMHC 10-Term # CMHC 15-Term
First Term Students | CMHC Only | CMHC+MT Graduates % Graduates Graduates Completion Rate’ Graduates Completion Rate®
Enrolled Per Term' | Students | Students’ | (thru Aug 2024)° | (thru Aug 2024) in £10Terms | 100% Grad Rate | in €15 Terms | 150% Grad Rate
Summer 2014 25 25 22 88% 13 52% 19 76%
Fall 2014 47 47 31 66% 16 34% 29 62%
Spring 2015 31 31 24 7% 16 52% 23 74%
Summer 2015 11 11 8 73% 7 64% 7 64%
Fall 2015 47 47 40 85% 29 62% 39 83%
Spring 2016 8 8 4 50% 4 50% 4 50%
Summer 2016 6 6 4 67% 0 0% 4 67%
Fall 2016 28 28 21 75% 12 43% 19 68%
Spring 2017 14 14 11 79% 9 64% 11 79%
Summer 2017 8 8 7 88% 3 38% 5 63%
Fall 2017 36 35 1 30 83% 24 67% 29 81%
Spring 2018 11 11 9 82% 5 45% 9 82%
Summer 2018 10 9 1 5 50% 3 30% 5 50%
Fall 2018 20 20 14 70% 13 65% 14 70%
Spring 2019 13 11 2 11 85% 9 69% 11 85%
Summer 2019 11 9 2 9 82% 8 73% 9 82%
Fall 2019 16 14 2 10 63% 7 44% 10 63%
Spring 2020 10 10 7 70% 5 50% 7 TBD Jan 2025
Summer 2020 3 3 1 33% 1 33% 1 TBD May 2025
Fall 2020 25 23 2 17 68% 17 68% 17 TBD Aug 2025
Spring 2021 9 7 2 5 56% 3 33% 5 TBD Jan 2026
Summer 2021 3 3 0 1 33% 1 33% 1 TBD May 2026
Fall 2021 26 25 1 12 46% 12 TBD Jan 2025 12 TBD Aug 2026
Spring 2022 4 3 1 1 25% 1 TBD May 2025 1 TBD Jan 2027
Summer 2022 5 3 2 2 40% 2 TBD Aug 2025 2 TBD May 2027
Fall 2022 22 22 0 0 TBD TBD Jan 2026
Spring 2023 8 8 0 0 TBD TBD May 2026
Summer 2023 5 4 1 0 TBD TBD Aug 2026
Fall 2023 26 26 0 0 TBD
Spring 2024 4 3 1 0 TBD
Summer 2024 6 5 1 0 TBD
Totals 498 479 19 306 - 220 of 306 in within 10 terms 293 of 306 within 15 terms

! Number of new students enrolled in the Clinical Mental Health Counseling (CMHC) major during the term indicated (full term or second part of term).

Start date is based on the first term they have enrolled in classes with CMHC major code, which may differ from admission term.

? Graduates from CMHC program are reported here. There is a small group of students who initially enrolled in CMHC but transferred into
Immaculata's clinical psychology or school counseling programs. These students are not counted in graduation or retention numbers for CMHC.

%% Number of students in the cohort who completed the CMHC program in ten or fifteen consecutive terms, respectively.
Office of Institutional Research and Effectiveness

9/19/2024

19




'

IMMACULATA
UNIVERSITY

Appendix D
Clinical Mental Health Counseling Program
Alumni Survey
Fall 2024
Office of Institutional Research and Effectiveness

Executive Summary

In Fall 2024, the Office of Institutional Research and Effectiveness administered a survey on behalf of the
director of the Clinical Mental Health Counseling (CMHC) program to Master of Arts CMHC program alumni
graduating in 2023 (Summer 2022, Fall 2022, and Spring 2023 graduations) and 2024 (Summer 2023, Fall 2023,
and Spring 2024 graduations). This summary provides six years of comparable data regarding student opinions
on their experiences in the CMHC program at Immaculata University. Alumni provided insight and feedback
through answering a series of 13 quantitative (rating) and qualitative (open-ended response) questions. Data
collected from the survey provide insight into alumni perceptions of the program and employment status of
CMHC alumni. A total of 45 alumni received the survey invitation and 17 alumni responded, a survey response
rate of 37.8%.

The Council for Accreditation of Counseling and Related Educational Programs (CACREP) accredited
Immaculata University’s Clinical Mental Health Counseling program in 2016. The CMHC Alumni Survey is
conducted as part of the CMHC program assessment review process and is a required component of CACREP
accreditation. CMHC alumni surveys have historically been conducted annually, beginning with the first
administration of the survey in 2017. The survey administration for 2023 graduates was postponed;
consequently, this survey administration and report includes the perceptions of two years of CMHC graduates.
Survey response data are separated in this report by alumni graduation year (2023 and 2024).

The Office of Institutional Research and Effectiveness (IRE) analyzed the survey data and prepared this
summary report. IRE notes that survey results should be considered within the context of the relatively small
number of respondents in some survey years. In addition, the academic experiences of 2021 graduates were
heavily impacted by COVID-19. The impact of COVID-19 on in-person experiences should be considered when
reviewing 2021 ratings relative to other years.

Data collected from the survey show several trends and commonalities in the opinions of Clinical Mental Health
Counseling program alumni. IRE notes that while 17 survey response were collected during this administration,
only eight (2023-2024 graduates) and nine survey responses (2022-2023 graduates) were collected by
graduation year. IRE notes that trends and/or conclusions by year are based on small sample sizes. Key survey
findings are as follows:

1) Excellent Employment Outcomes — Immaculata CMHC program alumni indicate very positive
employment outcomes post-graduation, with all (100%; n=14) 2024 and 2023 graduate
survey respondents who provided employment status information indicating current
employment in the counseling field (question 12). Current survey responses represent
alumni graduating from the CMHC program between August 2022 and May 2024, with survey
results indicating alumni are likely to both obtain employment in the counseling field
promptly after graduation from the CMHC program and maintain employment in the
counseling field while working towards licensure. Most survey respondents from 2024 and
2023 (71%; n=10) indicated they are currently working in a mental health setting, while 14%
of respondents (n=2) work in a substance abuse/addiction setting and another 14% (n=2)
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work in other settings (question 13). The high employment rate, variety of settings, and
consistency of these findings over time suggest that students are well-prepared to enter the
job market following completion of the CMHC program.

Increased Satisfaction with CMHC Program Content, Experience, and Faculty — CMHC alumni
survey respondents were asked to rate their overall experience of the CMHC program in 10 areas,
including instruction, advising, practicum experience, and course availability (question 7). Survey
respondent perceptions among 2023 graduates and 2024 graduates of the CMHC program show
increased satisfaction across all ten surveyed areas relative to prior survey results, with 2024
graduate survey respondents indicating the highest satisfaction ratings for 8 of the 10
surveyed areas, and 2023 graduate survey respondents indicating the highest satisfaction
ratings for the remaining two surveyed areas in comparison to six years of longitudinal data.
Survey respondent experience satisfaction ratings ranged from 3.86 to 4.71 of 5 among 2024
graduates, and 3.63 to 4.63 among 2023 graduates, with aggregate ratings for both 2024 and
2023 graduates ranging from 4.00 to 4.67 of 5.

Survey respondents with both 2024 and 2023 graduations rated the academic areas of
“Appropriateness of course content” (4.71 of 5 for 2024; 4.50 of 5 for 2023), “Instruction by
course professors” (4.71 of 5 for 2024; 4.63 of 5 for 2023), and “College of Graduate Studies” (4.57
of 5 for 2024; 4.25 of 5 for 2023) most favorably, mirroring longitudinal data. Survey respondent
ratings for “Availability of courses” decreased slightly among 2024 graduates compared to 2023
graduate survey respondents (3.86 of 5 in 2024; 4.38 in 2023; -0.52 points). Total survey
respondent ratings among both 2024 and 2023 graduates indicate sustained or increased
satisfaction with all surveyed academic attributes of the CMHC program. In addition to the strong
guantitative ratings regarding faculty instruction, most respondent comments mention faculty as
an aspect of the CMHC program that they liked best (questions 8 and 9).

Positive Evaluation of Counseling Skills — Survey respondents indicated high satisfaction with the
development of counseling skills through the CMHC program, with all five of the surveyed
counseling skill areas receiving moderate to high proficiency ratings among 2024 and 2023
program graduates (question 3). Aggregate skill proficiency ratings from combined 2024 and 2023
graduate survey respondents range from 4.13 to 4.31 of 5 (n=16), with 2024 graduate skill ratings
ranging from 4.13 to 4.38 of 5, and 2023 graduate skill ratings ranging from 3.88 to 4.38 of 5.

Among those survey respondents graduating in 2023, 63% (n=5) indicated their skill proficiency as
“Excellent” in the areas of “Development of counseling skills” and “Intake interviews” (both 4.38 of 5).
“Diagnosis and treatment of clients” received the highest rated counseling skill area among 2024
graduate survey respondents (4.38 of 5; n=8; +0.50 points vs. 2023 data); conversely, this same skill
received the lowest rating among the 2023 graduates (3.88 of 5). Other skill areas rated favorably by
2024 graduates were “Development of counseling skills,” “Foundations of clinical mental health,” and
“Implementation of counseling skills” (all 4.25 of 5). Longitudinal data for the skill area of “Diagnosis
and treatment of clients” indicates a continued increase in survey respondent proficiency ratings for
this skill over the past three years (+1.07 from 2021 to 2024).

Improvement in Intake Interview Skills - The prior CMHC alumni survey report in 2022 noted a
four-year decrease in longitudinal alumni skill proficiency ratings for “Intake interviews” from
2019 to 2022, dropping from 3.92 to 3.43 of 5 over this time period (question 3). However, the
2024 and 2023 graduate survey response data yielded a notable increase in proficiency rating of
4.25 of 5 (n=16) for intake interviews, a +0.82 point increase compared to 2022 survey data (3.43
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of 5; n=21). Survey respondents provided few additional comments pertaining to these skill
ratings in open-ended responses (see question 4).

Moderate to High Satisfaction in Development of Knowledge and Understanding — Survey
respondents rated their knowledge and understanding in nine counseling-related areas, including
the categories of helping relationships, professional identity, diversity, human growth and
development, assessment, and more. Overall, 2024 and 2023 graduates indicated similar
perceptions (question 5). Mean ratings for 2024 ranged from 3.71 to 4.57 of 5; ratings for 2023
graduates ranged from 3.25 to 4.75 of 5. The highest ratings among 2023 graduates were for
“Professional identity,” “Social and cultural diversity” (both 4.75 of 5), and “Assessment” (4.63 of
5), with most respondents (75%; n=6) rating themselves as having “Excellent” knowledge and
understanding in each of these areas as a result of their education in the CMHC program.
Comparably, 2024 graduate survey respondents rated the areas of “Helping relationships (4.57 of
5) and “Professional identity,” “Social and cultural diversity,” and “Group work” (all 4.29 of 5)
favorably. Survey respondent ratings for the area of “Assessment” decreased among 2024
graduates compared to 2023 graduates (3.86 of 5 in 2024; -0.77), although IRE notes the
smaller sample size on which this trend is based (n=7-8 by year). A few survey respondents
provided additional open-ended comments regarding these perceptions in question 6.

Alumni Feedback and Suggestions - When prompted to share the aspects of the CMHC
program that they liked the least (question 10), as well as offer suggestions for specific
changes to improve the quality of the CMHC program (question 11), survey respondents
shared several responses, but feedback did not provide consensus on any noted issues.

Demographics of Survey Respondents — The majority of survey respondents indicated their
gender as female (82%; question 2), which is reflective of the gender distribution of all CMHC
program graduates in 2024 and 2023, wherein 83% of the total 48 CMHC alumni from this period
self-reported as female. Respondents were not asked to report their racial/ethnic background in
this survey administration.
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METHODOLOGY

In Fall 2024, Clinical Mental Health Counseling program alumni were invited to complete the “Clinical Mental
Health Counseling Program — 2024 Alumni Survey.” The survey was administered using an online survey form
through Survey Monkey. The survey invitation was issued to CMHC program alumni who graduated in the 2022-
2023 and 2023-2024 academic years (Summer 2022, Fall 2022, Spring 2023, Summer 2023, Fall 2023, and
Spring 2024 graduates). Of the 48 total alumni from this time period, three alumni requested no email contact.
Thus, the survey was initially sent to 45 alumni and all 45 alumni received the survey invitation and reminders
(there were no returned emails). Seventeen alumni completed the survey out of a possible 45 invitees, a survey
response rate of 37.8% and alumni response rate of 35.4%. See Table 1 for longitudinal data for survey
response rates for this instrument.

Participants were assured of confidentiality and that all data would be evaluated in aggregate format. The
survey invitation, including link to online survey, and the subsequent survey reminders were issued by Beth
Lee, Data Research Analyst in the Office of Institutional Research and Effectiveness. The survey was opened on
October 2, 2024, and closed on October 23, 2024, an administration period of three weeks. Two survey
reminders were sent during the administration period. The first survey reminder was sent on October 9, 2024,
one week after the survey invitation was administered, and a final reminder was sent one week later, on
October 16, 2024. Survey invitations and reminders were sent to each graduate’s preferred personal email
addresses and Immaculata email addresses on file in Banner.

The Office of Institutional Research and Effectiveness provided analyses for this report. All tables are arranged
from highest to lowest average for the current year’s aggregate data, unless options were presented on a scale.
Percentages reported are based on the number of respondents to that particular question. For those questions
that request a rating, a 5-point evaluation scale was used (e.g., Excellent — 5; Very Good — 4; Good — 3; Fair —
2; and Poor —1). N/A responses were not included in mean calculations. All ratings statements are written such
that a high score is the desired result. Responses to open-ended questions have been provided exactly as
submitted. Each bullet point contains the response of a single respondent in the various comment sections.
Blue shading in the distribution tables indicates the most popular response(s) selected for that statement.

Table 1. Summary of Survey Response Rates (2016-2024)

Number of Alumni
Graduation Terms Number of CMHC Survey Response Rate
Survey Group included in Survey Program Alumni Respondents %

2023-2024 Graduates Sum 2023 - Spr 2024 22 8 36%
2022-2023 Graduates Sum 2022 - Spr 2023 26 9 35%
2021-2022 Graduates Sum 2021 — Spr 2022 37 21 57%
2020-2021 Graduates Sum 2020 — Spr 2021 41 13 32%
2019-2020 Graduates Sum 2019 — Spr 2020 45 32 71%
2018-2019 Graduates Sum 2018 — Spr 2019 42 12 29%
2017-2018 Graduates Sum 2017 —Spr 2018 43 25 58%
2016-2017 Graduates Fall 2016 — Spr 2017 25 12 48%
2016 Graduates Spr 2016 —Sum 2016 9 3 33%
Total Graduates* 290 135 47%

*CMHC Graduates from Spring 2016 through Spring 2024.

SURVEY RESPONSES
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Q1. Please select your year of graduation:
Institutional Data 2024 Survey Data
from Banner
Percentage of
Number of Response Number of Survey
Graduates Rate Respondents | Respondents
Options by Year By Year n %
2023 (August 2022, January 2023, May 2023) 26 34.6% 9 52.9%
2024 (August 2023, January 2024, May 2024) 22 36.4% 8 47.1%
Total 48 35.4% 17 100%
DEMOGRAPHIC INFORMATION
Q2. What is your gender?
2024 2023 2022 2021 2020 2019
Survey Survey Survey Survey Survey Survey
Data Data Data Data Data Data
Options n % n % n n % n % n %
Female 7 88% 7 78% | 19 | 90% | 12 | 92% 30 | 94% | 9 75%
Male 1 12% | 2 22% | 2 10% 1 8% 2 6% 3 25%
Other 0 0% 0 0% 0 0% 0 0% 0 0% 0 0
Prefer not to 0 0% 0 0% 0 0% 0 0% 0 0% 0 0
answer
Total 8 100 9 100 | 21 | 100 | 13 | 100 32 | 100 | 12 | 100
% % % % %

SKILLS ASSESSMENT

Q3. Please rate your skills in the following areas, as a result of your education in the Clinical Mental Health

Counseling Program:

Table Q3-A: Summary of Mean Ratings

2024 2023 2022 2021 2020 2019
Mean | Mean Mean | Mean | Mean | Mean
(n=20 | (n=13 | (n=32 | (n=12
Skl (n=8) | (n=8) | 1,21y | ) ) )
Diagnosis and treatment of clients 4.38 3.88 3.86 3.31 3.69 3.75
Foundations of clinical mental health 4.25 4.38 4.48 4.00 4.38 4.17
Development of counseling skills 4.25 4.38 4.43 4.00 4.34 4.58
Implementation of counseling skills 4.25 4.00 4.45 3.92 4.06 4.50
Intake interviews 4.13 4.38 3.43 3.46 3.94 3.92

Note: Skill areas listed in descending order by 2024 mean ratings.
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Table Q3-B: Distribution of 2024 Survey Responses
2024 2024 Response Distribution
Mean Excellen | Very .
skill (n=8) t Good Good | Fair Poor
Diagnosis and treatment of clients 4.38 4 3 1 0 0
Foundations of clinical mental health 4.25 3 4 1 0 0
Development of counseling skills 4.25 3 4 1 0 0
Implementation of counseling skills 4.25 3 4 1 0 0
Intake interviews 4.13 2 5 1 0 0
Table Q3-C: Distribution of 2023 Survey Responses*
2023 2023 Response Distribution
Mean Excellen | Very .
skill (n=8) t Good Good | Fair Poor
Diagnosis and treatment of clients 3.88 3 2 2 1 0
Foundations of clinical mental health 4.38 4 3 1 0 0
Development of counseling skills 4.38 5 2 0 1 0
Implementation of counseling skills 4.00 4 2 1 0 1
Intake interviews 4.38 5 2 0 1 0

*Skills in Table Q3-C are listed in the same order as Tables Q3-A and Q3-B, based on 2024 mean ratings, for ease of
comparison.

Q4. Comments related to your above responses:

2024 Graduates:
[1 alumni responded; 7 skipped this question]
e This program built core skills and foundational knowledge cumulatively throughout the
program, reinforced in the electives and more specific classes.
2023 Graduates:
[2 alumni responded; 7 skipped this question]
e Not enough real world group therapy practice skills.
e Some challenges with adapting to Acute LOC.
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Q5. Please rate your knowledge and understanding in the following areas, based on what you learned in

the Clinical Mental Health Counseling Program:

Table Q5-A: Summary of Mean Ratings

2024 2023 2022 2021 2020 2019
Mean Mean Mean Mean Mean Mean
(n=7) (n=8) (n=20 to (n=13) (n=31to (n=12)
Assessment Area 21) 32)
Helping relationships 4.57 4.50 4.57 4.15 4.25 4.58
Professional identity 4.29 4.75 4.24 4.00 4.28 4.50
Social and cultural diversity 4.29 4,75 4.33 3.85 4.03 4.50
Group work 4.29 4.00 4.52 4.23 4.19 4.42
Human growth and development 4.14 4.25 4.24 3.92 4.03 4.25
Career development 4.00 3.88 3.90 3.00 3.44 4.00
Consultation/supervision process 4.00 3.88 4.19 3.69 4.06 4.17
Assessment 3.86 4.63 3.71 3.23 3.44 4.08
Research and program development 3.71 3.25 3.81 2.77 3.31 3.58
Table Q5-B: Distribution of 2024 Survey Responses
2024 2024 Response Distribution
Mean Very .
Assessment Area (n=7) Excellent Good Good Fair Poor
Helping relationships 4.57 4 3 0 0 0
Professional identity 4.29 3 3 1 0 0
Social and cultural diversity 4.29 2 5 0 0 0
Group work 4.29 3 3 1 0 0
Human growth and development 4.14 2 4 1 0 0
Career development 4.00 1 5 1 0 0
Consultation/supervision process 4.00 1 5 1 0 0
Assessment 3.86 1 4 2 0 0
Research and program development 3.71 1 3 3 0 0
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Table Q5-C: Distribution of 2023 Survey Responses

2023 2023 Response Distribution

Mean Very .
Assessment Area (n=8) Excellent Good Good Fair Poor
Helping relationships 4.50 4 4 0 0 0
Professional identity 4.75 6 2 0 0 0
Social and cultural diversity 4.75 6 2 0 0 0
Group work 4.00 4 2 1 0 1
Human growth and development 4.25 4 2 2 0 0
Career development 3.88 4 1 1 2 0
Consultation/supervision process 3.88 4 0 3 1 0
Assessment 4.63 6 1 1 0 0
Research and program development 3.25 2 2 1 2 1

*Assessment Areas in Table Q5-C are listed in the same order as Tables Q5-A and Q5-B, based on 2024 mean
ratings, for ease of comparison.

Q6. Comments related to your above responses:

2024 Graduates:
[1 alumni responded; 7 skipped this question]
e | found all of the courses that | took to be extensive, and replete with resources for further

learning. The career development and assessment courses were the same, they just have SO
MUCH material to cover, they could easily be another class. | found that career development
was not developed much outside of the required class, and perhaps it could be integrated into
other parts of the program, such as a 1 credit elective around specific populations /
interventions.

2023 Graduates:
[1 alumni responded; 8 skipped this question]

e | felt very equipped to stand by ACA COE during conflicts at workplaces and was able to utilize
skills and knowledge from classes to support my reasoning. Human Development was a review
for me from my undergrad; | did not feel | needed it but it is a helpful course for review for NCE
regardless.
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OVERALL PROGRAM EXPERIENCE
Q7. Please rate your experience in the following areas:
Table Q7-A: Summary of Mean Ratings
2024 2023 2022 2021 2020 2019
Mean Mean Mean
xle_‘;'; (n=7 to (r_e;a‘) (l:l’[_ei‘;‘) (=31 | (n=11
Area of Experience B 8) B B to32) | to12)
Instruction by course professors 4.71 4.63 4.40 4.15 4.44 4.50
Appropriateness of course content 4.71 4.50 4.30 4.38 4.28 4.33
College of Graduate Studies 4.57 4.25 4.20 4.15 4.31 4.00
Practicum and Internship experience 4.43 4.00 4.15 3.92 4.41 4.27
Advising - availability of faculty advisor 4.43 4.00 4.15 3.77 4.09 4.00
Advising - accuracy of information provided 4.43 4.00 4.05 3.62 3.97 4.08
CMHC Website 4.43 3.88 3.90 3.77 3.91 3.83
IU Graduate Application 4.43 3.63 4.00 4.08 4.16 4.17
University Library services 4.14 4.25 4.10 3.77 4.06 391
Availability of courses 3.86 4.38 3.90 3.54 4.13 4.25

Note: Areas of expertise listed in descending order by 2024 mean ratings.

Table Q7-B: Distribution of 2024 Survey Responses

2024 2024 Response Distribution

Mean Excelle | Very Good | Fair | Poor
Area of Experience (n=8) nt Good
Instruction by course professors 4.71 5 2 0 0 0
Appropriateness of course content 4.71 5 2 0 0 0
College of Graduate Studies 4.57 4 3 0 0 0
Practicum and Internship experience 4.43 4 2 1 0 0
Advising - availability of faculty advisor 4.43 3 4 0 0 0
Advising - accuracy of information provided 4.43 3 4 0 0 0
CMHC Website 4.43 3 4 0 0 0
IU Graduate Application 4.43 3 4 0 0 0
University Library services 4.14 1 6 0 0 0
Availability of courses 3.86 2 3 1 1 0
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Table Q7-C: Distribution of 2023 Survey Responses
2023 2023 Response Distribution
Mean
(n=7 to BEEIE | e Good Fair Poor

Area of Experience 8) nt ECL
Instruction by course professors 4.63 5 3 0 0 0
Appropriateness of course content 4.50 5 2 1 0 0
College of Graduate Studies 4.25 4 2 2 0 0
Practicum and Internship experience 4.00 4 2 1 0 1
Advising - availability of faculty advisor 4.00 3 3 0 0 1
Advising - accuracy of information provided 4.00 3 4 0 0 1
CMHC Website 3.88 3 2 2 1 0
IU Graduate Application 3.63 3 1 3 0 1
University Library services 4.25 4 2 2 0 0
Availability of courses 4.38 5 1 2 0 0

*Areas of Experience in Table Q7-C are listed in the same order as Tables Q7-A and Q7-B, based on 2024 mean
ratings, for ease of comparison.

Q8. Comments related to your above responses:

2024 Graduates:
[2 alumni responded; 6 skipped this question]
e Some courses were not at times that could be attainable for working professionals and the lack
of movement in times from semester to semester is what made it difficult. If some moved from
4:30 to 7 from one semester to another students would be able to take more per semester but if
all the classes needed are at 4:30 that is not realistic.
e This was an amazing experience. | sport my IU gear regularly and can't talk enough about how
much | learned. Incredible faculty, staff and mission. | feel grateful that was able to attend.

2023 Graduates:
[2 alumni responded; 7 skipped this question]
e I'm very thankful for all of my professors and my experience at Immaculata.
e Not enough help with finding practicum and internship sites. some sites on there need to be
removed due to sites behavior and were not.
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Q9. What aspects of the IU Clinical Mental Health Counseling Program have you liked the best?

2024 Graduates:
[6 alumni responded; 2 skipped this question]

Group process class.

It felt very supportive and | learned a lot of material, in addition to how to form my own identify
and style as a counselor.

The professors were beyond excellent and seemed to excel in the field. They were very down to
earth, approachable, knowledgeable and caring.

The professors were exceptional!

The way the professors treated the students as learning equals rather than true students.

This was an ideal size for in-depth learning, | knew the administrative staff and the faculty, | got
to know my peers as great industry colleagues. | liked that electives rotated and changed over
time, and that certain pairings made up specializations. | appreciated the structure and support
throughout the internship process, starting with practicum tips all the way through internship 2.

2023 Graduates:
[6 alumni responded; 3 skipped this question]

Community built among professors and peers.

Diagnosis

Great and kind instructors, truly wonderful people who care. Cogent course content. Good
professionals in counseling world.

| liked the flexibility when the courses were given.

The professors.

The quality of the professors, and small classroom sizes. Keeping the same professor through
practicum and internships.

Q10. What aspects of the IU Clinical Mental Health Counseling Program have you liked the least?

2024 Graduates:
[6 alumni responded; 2 skipped this question]

Hmmm. Professional Orientation to counseling was not a fun class, and it should be. Perhaps an
opportunity to make the class more immersive. It is early in the program and there are many
different paths within the field, it would be interesting to talk to folks that have tried out
different agencies, practices, business models.

| wish the class schedules changed each semester. Sometimes the class times did not work for
me, so | had to adjust my entire schedule to attend. For example Ethics is always offered
Monday nights at 7:20pm. That was gravely inconvenient.

Not learning how to write clinical notes.

The experience with practicum and internship.

The fact that there were no hybrid or online options for classes like theories or research in which
being in person seems less crucial than say skills or group where in person is the best option or a
hybrid for something like career where there is both practice and background.

Working for free during internship. Impossible for people of color or low SES people like me to
obtain the degree without going into extreme debt.

2023 Graduates:
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[6 alumni responded; 3 skipped this question]

Couldn't really think of any dislikes.

Gatekeeping appropriately. Flexibility in course content. Little diversity.

Not enough real life experience in the classroom needed to be more rigorous.
Structure of internship supervision.

There were some hiccups at times during the pandemic with virtual learning.
Unknown

Q11. What specific changes could be made to the Clinical Mental Health Counseling Program to improve its

overall quality?

2024 Graduates:
[3 alumni responded; 5 skipped this question]

| started the program and took classes part time before taking a break. In the first couple years
of taking classes, | became familiar with several professors who seemed to anchor the program.
Several have left. | didn't find any dip in quality but the turnover was concerning (note: my long
path to graduation overlapped covid, so a lot of change happened after that which is pretty
universal)... Preaching to the converted but | think the Program's sustained strength will be
attracting and retaining the IU caliber staff that stay long enough to build up a collective
knowledge hub.

More theory-specific guidance throughout internships could be helpful.

Offering hybrid or online classes could make the experience more attainable for working
professionals if the classes cannot be moved times from semester to semester.

2023 Graduates:
[6 alumni responded; 3 skipped this question]

Can't think of any specific changes | would want made.

Diversity and elective options.

Group course more rigorous in skills and planning and practicing groups.

I, personally, found having the same professor through practicum and internship the most
helpful and reinforcing of growth. Maybe a class or intensive course on counseling variations for
different levels of care settings?

More diverse perspectives, more flexibility for current event applicability to course content.
Gatekeeping to prescribed standards, as there were multiple instances of students being passed
through to avoid conflict or litigious concerns, which was disheartening for students that
adhered and went above and beyond to prove their merit. In other words, there were
individuals graduated through the program that had no business being counselors. It was
known, and it was allowed. Since graduation I've seen other CACREP programs gatekeeping
where appropriate, which is the right action to take, in the event of concern.

Unknown

OUTCOMES
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Q12. Are you currently employed in the counseling field?
2024 2023 2022 2021 2020 2019
Options n % n % n % n % n % n %
100 100 100
0, 0, 0,
Yes 7 % 7 % 14 | 82% | 12 % 26 | 84% | 10 | 91%
Not currently seeking
employment (please 0 0% 0 0% 1 6% 0 0% 3 110% | O 0%
elaborate)
No, lam employed outsidethe | | gor | o | 00 | 1 | 6% | 0 | 0% | 1 | 3% | 1 | 9%
counseling field.
No, [ am currently attending
0 0% 0 0% 1 6% 0 0% 0 0% 0 0%
graduate school.
Prefer not to answer 0 0% 0 0% 0 0% 0 0% 1 3% 0 0%
Total 100 100 100 100 100 100
7 % 7 % 17 % 12 % 31 % 11 %
Not currently seeking employment (please elaborate): [No responses]
NOTE — Question 13 was posed only to those responding “Yes” (2024 n=7; 2023 n=7) to Q12.
Q13. Could you please share in which area you are currently working as a counselor?*
2024 2023 2022 2021 2020 2019
Options n % n % n % n % n % n %
Mental health setting 6 86% 4 57% 12 86% 9 75% | 20 | 71% 6 60%
Substance abuse/ 1 | 14% | 1 | 14% | 0 | 0% | 1 | 8 | 6 | 21% | 0 | 0%
addiction setting
Other (please specify) 0 0% 2 29% 1 7% 2 17% 2 7% 2 20%
School setting 0 0% 0 0% 1 7% 0 0% 0 0% 2 20%
Total 7 100% | 7 100% | 14 | 100% | 12 | 100% | 28 | 100% | 10 | 100%

*Question language was changed in 2022.

currently working as a counselor?”

Other (please specify):
2024 Graduates:
[No responses]

2023 Graduates:
[2 responses]

e Community Mental Health (working with co-occurring or primary mental health).
e Co-occurring disorder.

Previously read “If YES, could you please share in which area you are
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Appendix E
Clinical Mental Health Counseling Program
Site Supervisor Survey Report
Summer 2024
Office of Institutional Research and Effectiveness

Executive Summary

As a required component of CACREP accreditation, the Office of Institutional Research and Effectiveness
administered the Clinical Mental Health Counseling Site Supervisor Survey in summer 2024 to current site
supervisors of the Clinical Mental Health Counselor Master of Arts program internship/practicum students.
This annual survey provides data regarding site supervisor opinions on their experiences with intern/practicum
students from the Clinical Mental Health Counseling (CMHC) program at Immaculata University. Eleven of 27
site supervisors responded in the 2024 survey, equating a response rate of 40.7%.

The Office of Institutional Research and Effectiveness conducted the data compilation and analysis in this
report. Site Supervisor survey data from prior years are provided for longitudinal comparison. When
considering the historical data, there are two considerations. First, IRE notes that the 2021 survey was
conducted to assess site supervisor opinions on the practicums completed during the 2020-2021 academic
year, which was heavily impacted by COVID-19. Internships during this period shifted from on-site and in-
person training to virtual telemental health, which required a large learning curve for all involved and
challenged student personal well-being in a way that no previous group experienced. Comparisons with the
2021 survey data should be done with caution due to the differences in the learning modality (in-person vs.
virtual experiences). The second longitudinal data consideration, IRE notes that the distribution of this survey
is limited to a small group of supervisors each year. Due to the small sample size, individual supervisor survey
responses have a greater influence on calculated means and can potentially lead to a more variable
representation of the overall sentiment ratings from year-to-year.

Key findings from the survey are listed below.

1) Overall Perception of Preparation - When asked to give an overall rating of the effectiveness of
Immaculata University’s Clinical Mental Health program preparation, the majority of site
supervisor respondents rated the program graduates as “well prepared” (average rating of 3.82
of 5; question 5). This overall rating demonstrates a moderate to high overall level of satisfaction
with the program's ability to prepare graduate students for mental health counseling. Relative to
the prior two years, the overall satisfaction rating declined by a small margin (4.25 of 5 in 2023;
4.00 of 5in 2022). IRE notes the decrease in mean rating of overall perception was not statistically
significant at the 95% confidence level.

2) Satisfaction with Student Knowledge and Application — Site supervisors rated specific areas of
student preparation relating to knowledge and application by evaluating 9 statements (question
1). Site supervisor ratings demonstrate moderate to high satisfaction with the knowledge of
internship/practicum students in a wide variety of topics as well as their ability to apply this
knowledge to their work. Ratings ranged from 3.36 to 4.00 of 5. Consistent with last year’s results,
“Knowledge and application of counseling skills” (4.00 of 5) and “Knowledge of diverse
populations and competent application to clients” (3.91 of 5) received the highest satisfaction
ratings. IRE notes that “Knowledge and application of human growth and development” received
moderate but slightly lower satisfaction ratings compared to the previous year (3.36 in 2024 vs.
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3.75 in 2023; -0.39 Likert scale units). Overall, these ratings data support the findings that
supervisors are satisfied with the CMHC program’s ability to prepare students for supervised
practice in the field, based on a combination of the information from these ratings statements
and the overall perception question (question 5).

3) High Satisfaction with Receptivity, Ethics, and Coping Skills of Students — Site supervisors rated
four statements related to site role preparation, including the areas of receptivity, ethics, and
coping skills (question 2). Site supervisors ratings for these practical aspects of preparation ranged
from 4.18 to 4.36 of 5. All four statements received similar or slightly higher satisfaction ratings
compared to the previous year (increases ranging from +0.05 to +0.27). The statement “open and
receptive to supervision and feedback” received the highest rating in this category (4.36 of 5 in
2023) for the seventh consecutive year.

4) Lower Rate of Hiring CMHC Graduates — In the past year, 28% of site supervisors (3 of 11
individuals) reported they employed recent graduates from the CMHC Program since summer
2023 (question 4). This reported rate of hire is a decrease relative to prior years. In the past three-
year period in aggregate, 21 of 35 supervisors (64%) reported hiring recent graduates over this
period (2021-2023). Given the positive supervisor opinions expressed regarding student
knowledge and preparation in response to this year’s survey, there are no clear indications in data
from this survey to suggest a reason for the decreased rate of hire. IRE notes the small sample
size for this survey and lack of questions in the survey related to the number of open positions
available at supervisor sites in the past year.

Methodology

In Summer 2024, the Clinical Mental Health Counseling program invited current site supervisors to complete
the Clinical Mental Health Counseling Site Supervisor Survey via web link to an online survey instrument in
Survey Monkey. Participants were assured of confidentiality and that all data would be evaluated in aggregate
format. The survey invitation and subsequent survey reminder were issued by Dr. David Martinson, Professor
and Field Site Coordinator for the CMHC (CACREP) Program. The survey was open for response for a period of
approximately 2 weeks, from July 22 to August 5, 2024. One reminder was sent by Dr. David Martinson during
the course of the survey administration.

The survey invitation was issued to site supervisors of IU’s CMHC internship and practicum students. The survey
invitation link was sent to 27 site supervisors. A total of 11 supervisors completed the survey, equating a
response rate of 40.7%, which is within the typical range for this survey based on recent response rates.

IRE conducted a statistical analysis with IBM SPSS Statistical Software to determine whether differences in
overall perception scores (survey question 5) between 2023 and 2024 ratings scores were significant at the
95% confidence level (p<0.05) using the Mann-Whitey U-test. The Mann-Whitney U-test (also called Wilcoxon-
Mann-Whitney test) is a two-sided, rank-based nonparametric test used to determine if there are significant
differences between two groups with an ordinal dependent variable. Additional details regarding the statistical
analysis and test output values are available from IRE upon request.
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Table 1. Summary of Survey Response Rate (2019-2024)

Survey Number of Number of Survey
Administration Site Survey Response Rate
Year Supervisors Respondents (%)

2024 27 11 40.7%
2023 24 8 33.3%
2022 25 11 44.0%
2021 49 14 28.6%
2020 42 17 40.5%
2019 41 17 41.5%
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All tables are arranged from highest to lowest average for the current year’s aggregate data, unless options
were presented on a scale. Percentages reported are based on the number of respondents to that particular
guestion. For those questions that request a rating, a 5-point evaluation scale was used (Extremely Well
Prepared — 5; Well Prepared— 4; Adequately Prepared — 3; Poorly Prepared — 2; and Unprepared — 1). N/A
responses were not included in mean calculations. Ratings statements are written such that a high score is the
desired result. Shading provided in the response distribution counts for Likert scale questions reflects the
response with the highest number of selections for that particular statement. Responses to open-ended
guestions have been provided exactly as submitted. Each bullet point contains the response of a single
respondent in the various comment sections.
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SURVEY RESPONSES

Q1. Based upon your experience with an Immaculata University CMHC practicum and/or internship
student, please indicate the extent to which you think IU prepared the student for the following:

Part A: Knowledge and Application Preparation — Mean Satisfaction Ratings by Year

2024 2023 2022 2021 2020 2019
Mean Mean Mean Mean Mean Mean
(n=10- (n=6to (n=11) | (n=14) (n=15 (n=16
Area of Knowledge 11) 8) - - to17) | to17)
SKI?iﬁ:vledge and application of counseling 4.00 413 391 400 412 418
Knowledge of dlyer§e popul.atlons and 3.91 413 400 386 304 406
competent application to clients
Knowledge and application of group 3.90 383 | 390 | 364 | 376 | 3.69
counseling skills
Know!edge and application of counseling 3.82 388 400 386 3.04 394
theories
Knowledge and application of assessment 3.82 388 382 3 64 376 400
to clients
Knowledge gf and application of crisis and 373 400 400 343 376 376
trauma to clients
Knowledge, understanding, and
application of research methods and 3.55 3.63 3.73 3.64 4.00 3.71
evaluation
Knowle(.jge and.appllcatlon of career e85 33g 373 357 373 353
counseling to clients
Knowledge and application of human 336 375 382 379 406 376
growth and development
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Part B: Knowledge and Application Preparation — 2024 Response Distribution

2024 Response Distribution
E);t\r;::r I Well Adec:,uatel Poorly Unprepare
P P

Area of Knowledge Prepared R Prepared ACTELEE g
Knowle(-jge an')d application of 3 5 3 0 0
counseling skills
Knowledge of diverse populations and 3 4 4 0 0
competent application to clients
K I licati f

now et?lge ar'1d application of group 2 5 3 0 0
counseling skills
K I licati f

now et?lge and a.pp ication o 3 3 5 0 0
counseling theories
K I licati f

nowledge and a'lpp ication o 1 7 3 0 0
assessment to clients
Knowledge of an'd application of crisis 1 7 2 1 0
and trauma to clients
Knowledge, understanding, and
application of research methods and 1 4 6 0 0
evaluation
K I licati f

now et?lge and'app ication of career 1 4 6 0 0
counseling to clients
Knowledge and application of human

1 5 3 1 1

growth and development
Comments related to the above responses:
[2 supervisors provided comments for this question]

Area of Knowledge 2024 Comments

Knowledge and application of assessment to
clients

She takes feedback from supervision and
implements her well into her style

Knowledge and application of counseling skills

[Student Name] is very good with asking
questions

He seemed to have the level of knowledge
[ would expect, given that he was still a
student.

Knowledge and application of crisis and trauma to
clients

She is aware when she has to call
childline and she asks good questions

Knowledge and application of group counseling
skills

[ only rated [Student Name] as
unprepared because we have not had a
chance to do a group

Not pertinent to our setting. | suggest you
add a N/A category

Knowledge and application of human growth and
development

[Student Name] does a good job with
relating to clients her age and younger
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Q2. Based upon your experience with an Immaculata University CMHC practicum and/or internship
student, please indicate the extent to which you think IU prepared the student for the following:

Part A: Site Role Preparation (Receptivity, Ethics, and Coping Skills) — 2024 Response Distribution
2024 Response Distribution

23U Ll Adequatel Poorly Unprepare
y Well Prepare Prepared | Prepared d
Area of Experience Prepared d yFrep P
Open and receptive to supervision
feedback S S 1 0 0
Prepared for supervision 5 4 2 0 0
Knowledge of professional and 3 7 1 0 0

ethical issues

Ability to reflect and cope (your
perception of student's depth,
attitudes, ability to handle difficult 4 5 2 0 0
decisions, higher order thinking,
confidence, and initiative).

Part B: Site Role Preparation (Receptivity, Ethics, and Coping Skills) — Mean Satisfaction Ratings by Year
2024 2023 2022 2021 2020 2019
Mean | Mean | Mean | Mean | Mean | Mean

(n= | (n=8)| (n= (n= (n= (n
Area of Experience 11) 11) 14) 16) =16)
Open and receptive to supervision 436 495 391 414 431 438
feedback
Prepared for supervision 4.27 4.00 3.73 4.07 4.06 4.19

Knowledge of professional and ethical
issues

Ability to reflect and cope (your perception
of student's depth, attitudes, ability to
handle difficult decisions, higher order
thinking, confidence, and initiative).

4.18 4.13 3.82 4.00 4.06 4.06

4.18 4.00 3.91 3.79 4.19 3.94

Comments related to the above responses:
[1 supervisor provided comments for this question]

Area of Knowledge 2024 Comments

Prepared for supervision e She follows the agenda and does a good job with
follow through

Open and receptive to supervision e Sheis smartand asks good questions. Sheis a

feedback very hard worker.

Ability to reflect and cope e {Student Name] is open to different case
conceptualizations
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Q3. Please provide any additional comments or feedback regarding your experience with an Immaculata

University CMHC practicum/internship student.

[6 supervisors responded; 5 skipped this question]

e ['ve supervised two of your students this semester and the Spring 2024 semester. Both
students were well-prepared for the clinical work that is needed to be a group and
individual therapist. Both students exhibited confidence particularly in therapy groups
and were able to handle any challenging behaviors of group members. They also
developed positive working relationships with the group members.

e [ fully enjoyed our student from IU. Bright, eager to learn, open to feedback. Likely has an

excellent future as clinician.
e Ithas been a pleasure working with the student. Highly motivated and well prepared.
Understood the population they were working with and was sensitive to their needs
e [Student Name] has been a pleasure to teach and work with. [Student Name] is hard
working and does not complain. She was asked to help hook up a printer in the office and
she went out of her way to help the agency. She is working on her clinical skills and is not
afraid to ask questions and explore different interventions.

e N/a

e The students are always prepared for their experience and make a difference in the

patient's lives!

Q4. Did you employ any recent graduates from our Clinical Mental Health Counseling Program (Summer

2023 to present)?
2024 2023 2022 Data 2021 Data
Options n % n % n % n %
No 8 72.7% 2 25.0% 3 27.3% 7 50.0%
Yes 3 27.3% 6 75.0% 8 72.7% 7 50.0%
Total 11 100% 8 100% 11 100% 14 100%

Note: The year mentioned in the survey wording is adjusted annually to reflect the most recent calendar

year.

Q5. Overall, how well did Immaculata University’s CMHC program do preparing the graduate for mental

health counseling?

Part A: Overall Preparedness — 2024 Response Distribution

2024 Response Distribution
Extremely Well Adequat | Poorly LRI p e
Well Prepar ely Prepare d
Prepared ed Prepared d
Overall Preparedness 1 7 3 0 0
Part B: Overall Preparedness — Mean Satisfaction Ratings by Year
2024 2023 2022 2021
Mean Mean Mean Mean
(n=11) (n=8) (n=11) (n=14)
Overall Preparedness 3.82 4.25 4.00 3.79
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