Information and Consent Letter for Community Agencies
Date

Dear Volunteer:

As many of you know, responding to others in distress on a helpline is challenging work. At times, the work can be stressful, but at the same time quite rewarding. This study investigates the different ways in which people cope when providing support to others in distress. The study is being conducted as part of (Insert Student’s Name) doctoral dissertation through the Department of (Insert Department Name) at Immaculata University and is being supervised by (Insert Faculty Supervisor’s Name).

Given the prevalence of personal distress in our society, this study is designed to better understand the impact of helpline work, and moreover, how people cope when helping others. To investigate these issues, we ask for your assistance by sharing your experiences as a helpline volunteer with us. We believe that your experiences and those of other helpline work. We hope that our findings will be used to help volunteers cope with the “burnout” that is often associated with the demands of answering a helpline and to support these helpers who are giving their valuable time to their community.
The study consists of two phases. Phase One investigates the relationship between ways of coping, personal history, and an account of the individual’s most stressful experience related to working on the helpline. In addition to a 20minute interview, participants will be asked to complete several questionnaires that should take about an hour. In total, the time commitment is not expected to be longer than one-and-a-half hours. Phase Two of the research addresses the various ways volunteers cope with their helping experiences. Participants will be asked to record their reactions in a diary on six separate occasions, each of which should take approximately 20 minutes. Since it is important to determine if volunteers’ reactions change over time, we ask you to complete the scales on a number of occasions. In both phases of the study, you may skip any questions you feel you do not wish to answer. However, we would appreciate you answering all of the questionnaire items because we feel that each question is relevant to understanding the challenges encountered in working on the helpline. At the outset of the study, you will select a code to use instead of your real name in order to ensure that your responses remain completely confidential. You will not be identified by name in my thesis, or in any report or publication resulting from this study. 

While we prefer that volunteers participate in both phases of the research, we recognize that some individuals may only have time to take part in the first phase, and we appreciate any help you can provide. This study has the support of the volunteer coordinator of the helpline indicating the agency’s recognition of the importance of this research. However, the final decision about whether to participate in this study is yours. All information provided by the participants will be combined, and the group findings from this study will be shared with the staff who work at the helpline. These findings may prove to be valuable resource for the staff. 

If you would like more information concerning this research project to help with your decision about participating, please feel free to contact me at Immaculata University by leaving a message with the Department Secretary at 610-647-4400, (Extension). Please indicate a convenient time for me to return your call. 

I would like to assure you that this study has been reviewed and approved by the Research Ethics Review Board. However, the final decision about participation is yours. If you have any comments or concerns resulting from your participation in this study, please contact the chair of RERB at 610-647-4400, (Extension).
Thank you, in advance, for your consideration of this request. We hope this study will further strengthen the ability of people to help one another. Please indicate on the attached page your willingness to participate and how we can get in touch with you. Thank you. 

Sincerely, 

(Signature)






(Signature)

(Typed Name of Student Researcher)



(Typed Name of Faculty Advisor)

(Title)







(Title)

(Department)





               (Department)

Consent Form
I agree to participate in a study being conducted by (Insert Student Name) of the Department of (Insert Department Name) under faculty supervisor (Insert Faculty Supervisor Name). I have made this decision based on the information I have read in the information letter. As a participant in this study, I realize that I will be asked to complete several questionnaires and to take part in a brief interview. I may decline answering any of the items, if I so choose. All information which I provide will be held in confidence and I will not be identified at any time by ceasing to fill out the questionnaires and diaries. 

I also understand that this project has been reviewed by and has received ethics clearance through the Research Ethics Review Board at Immaculata University and that I may contact the chair of RERB if I have any concerns or comments resulting from my involvement in this study. 

I agree to participate in Phase One of this study
[Self-report questionnaires (60 minutes) and a brief interview (20 minutes)]

     
YES _________                            NO__________
I also agree to participate in Phase Two

[Diary study: six 20 minute samples to be individually negotiated]
  YES _________                            NO __________

Participant’s Name (please print) _____________________________

Participant’s Signature _____________________________________     Date ______________

Researcher’s Signature _____________________________________     Date ______________

Researcher’s Title __________________________ Department _________________________
Please indicate below whether you would prefer me to call, write or contact you through the helpline agency. 

My preference is that you contact me by: 

PHONE _______________            MAIL _______________      AGENCY ________________

My telephone number is _______________________ the best time to call is: ______________

My address is: _______________________________



Street / apt #


_______________________________



City 



_______________________________



State, Zip 

